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Acceptance of Terms
By accessing or using the website www.poem-editions.com  
(the "website"), you agree to the Terms of Use. POEM reserves 
the right to change the Terms of Use from time to time at its sole 
discretion. Your use of the website will be subject to the most 
current version of the Terms of Use posted on the website at the 
time of such use. By accessing this site you acknowledge and 
agree that the information and products are provided ‘as is’. POEM 
does not accept any responsibility or liability for technical or any 
other inaccuracies, mistakes or errors or any financial, indirect, 
incidental or consequential damages resulting from the use of this 
site or purchased products. POEM is not liable for any modification, 
suspension or discontinuance of the service. 

Copyright
This website is produced and maintained by POEM. All information 
and products presented, i.e. texts, images, downloads, software, et 
cetera, are protected by intellectual property and proprietary rights. 
By accessing this website in any way you acknowledge and agree 
not to infringe any copyright of POEM, i.e. not to copy, republish, 
download, transmit, adapt or modify any portions of this site, except 
as expressly authorized herein. 

Refunds
You have the right to change your mind and return without reason
physical items purchased on the website. You shall notify us before 
postal returning within seven (7) days after the date of its arrival. 
Items must be unopend and unused, and be returned undamaged 
and at your charge within thirty (30) days after the date of the 
notification to be elligible for refund. Items have to be returned to 
the address: Poem / Jérôme Knebusch, Mainzer Landstraße 105 HH, 
D–60329 Frankfurt am Main. If an item you have ordered arrives 
damaged, it must be notified within seven (7) days after the date of 
arrival and this documented sufficently with photos to be eligible 
for a refund. All digital purchases are final and can not be refunded. 
If defective and notified within seven (7) days after the date of 
purchase, we will provide you with a new download link for the files.

Shipping
Shipping is provided with German Post and DHL. You will be notified 
when the items are leaving our office, within seven (7) days after 
the date of order. Shipping time varies from country to country and 
can't be calculated precisely. Please contact your local post office for 
approximative shipping delays. If you haven't received your order 
after forty-five (45) days after the departure notification, please 
take contact to be elligible for a refund. If the shipping address 
you provided was incorrect and the package is returned, the return 
shipping costs are at your charge and will be deduced from the total 
order price when refunded.

Prices, currencies and taxes
Prices of products may contain errors and are subject to change 
without notice. All products are charged in Euros and include all 
applicable taxes. For shipping outside EU, local taxes may apply, 
which are at the charge of the recipient and are charged once the 
parcel reaches its country of destination. For more information about 
your country's custom policies, please contact your local customs 
office. For any refused parcels, the return shipping costs are at your 
charge and will be deduced from the total order price when refunded.

Trademarks
The trademarks, logos and service marks displayed on this website 
are the property of POEM or other third parties. You are not 
permitted to use the marks without the prior written consent  
of POEM or such third party which may own the marks. 

Privacy Policy
This website does not use cookies nor track your visit. The personal 
information we collect when creating a user account or when you 
register to receive the newsletter will include your name, billing 
and shipping address, email address, IP address, time zone, and any 
information provided regarding fonts we are licensing to you. When 
purchasing on the website, your credit card information is not stored 
by POEM, it is directly transmitted to the account service SNIPCART, 
protected with SSL/HTTPS encryption. SNIPCART protects the 
confidentiality of all transaction information and customer's details. 
Any inquiries related to the account or its cancelation shall be sended 
to privacy@snipcart.com Please read the detailled privacy policy 
of SNIPCART here: https://cdn.snipcart.com/legal/dpa.pdf SNIPCART 
integrates STRIPE as payment gateway. Please read the detailled 
privacy policy of STRIPE here: https://stripe.com/de/privacy SNIPCART 
integrates as well PAYPAL as Express Checkout gateway. Please read 
the detailled privacy policy of PAYPAL here: https://www.paypal.
com/us/webapps/mpp/ua/legalhub-full We are legally obliged to 
transfer some of your information to the local tax authorities. Under 
no circumstances will we sell or give away your information to third 
parties. You have the right to ask for a copy of the information POEM 
and its partner services holds about you. If you are aged 16 or under‚ 
please get your parent/guardian's permission beforehand whenever 
you provide us with personal information.

Newsletter
By purchasing anything on the website or using our trial fonts you are 
registered to an occasional newsletter. If you do not want to receive 
the newsletter, you can opt out at any moment by clicking the link 
in the footer of the newsletter. The newsletter service uses the third 
party service provider MAILCHIMP. Please read the detailled privacy 
policy of MAILCHIMP here: https://mailchimp.com/en/legal/privacy/

Warranties and Disclaimers
The information contained in this website is for general information 
purposes only. In no event will we be liable for any loss or damage 
including without limitation, indirect or consequential loss or damage, 
or any loss or damage whatsoever arising from loss of data or profits 
arising out of, or in connection with, the use of this site. Through this 
website you are able to link to other websites which are not under 
the control of POEM. We have no control over the nature, content and 
availability of those sites. POEM takes no responsibility for, and will 
not be liable for, the website being temporarily unavailable due to 
technical issues.

Governing Law and Jurisdiction
This site (excluding linked sites) is controlled by POEM from its office 
in Germany. By accessing this website, you and POEM agree that 
all matters relating to your access to, or use of, this site shall be 
governed by the statutes and laws of Germany, without regard to 
the conflicts of laws principles thereof. Accessing this website from 
other locations do so on their own initiative and are responsible for 
compliance with local laws.
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